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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Haxtun 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 20 I 5. 



Progress Report on the Five Year Service Quality Plan and Outage Report pursuant to sections 

0.457 and 0.459 of the Commission's Rules. A Jetter in support of the Company's request is 

attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for band delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Haxtun Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Haxtun Telephone Company 
(the "Company"), by its attorneys, hereby requests that certain materials and infom1ation be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Progress Report on the Five Year Service Quality Improvement Plan and Outage Report (the 
"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the spec~fic information.for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112, and its Outage Report, attachment 200, to the Form 
481 filing accompanying this letter, which contains sensitive financial information about the 
Company as well as information about the Company's projected network improvements, 
upgrades for voice and broadband services during the period from 2015 through 2019, and 
service outages. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation n_f the degree to which the information is commercial or.financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that 11would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The confidential information relates to voice and broadband services provided by the Company 

that are subject to competition from competitive local exchange carriers, cable television system 

operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 

earners. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the confidential information publically available in any way and 

further limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

l Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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Re~l'C ly su 

~aIJatore 
Counsel for 

Haxtun Telephone Company 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stt.1dy Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified ln cata line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 
year plan" filed with the FCC? 

4.621510 

ltAX'ZON TEL CO 

2016 

P.man& Mt>l:in.a 

904,03 7SJJ ext.. 

iUU01ina'itownes:. net. 

(yes/ no} O© 
(yes I nQ) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112>de11neating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, a.sit relates to your provision of 
voice telephony serv"rce. 

462B0col.l2rpd.t 

<112> Attach Five-Year Service Qua llty Improvement Plan or, in sub.sequent years, 
yo;ir annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which nnly receives frozen ;upport, you( progress report ls only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached cocument(s), on line 112, contains a progre.s.s report on its flve-year 

service quality improvement plan pursuant to §54.202(a). The information sh~ll be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much 1.miversal service {USF) support was received 

<115> How mirll (USF) was used to improve serv!cs quality and how suppcrt was used to Improve service quelity 

<116> How much (USF} was used lo improve seNice coverage and how support was used to Improve service coverage 

<117> How much (USF) was used to improve selVice capacity and how support was used to improve seNice capacily 
<118> Provide an explanation of network imprcvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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<929> . Compliance with Trlbai Business and Llc~nsing requiremems. 
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<010> Study Area Code •&01• 0 

<015> Stud11 Area Name HAXTON TEL co 

<020> Program Year 201; 

<:030> Contact Name - Person USAC should contact regarding this data ""•nda >1olin• 

<035> Contact Telephone Number - Number of person identified in data line <030> •<••037533 """· 

<039> Contact Email Address - Email Address of person identified In data line <:030> awoHna®to""u .Mt 

<1120> Please con1irm whether terrestrial backhaul options exist within !he supported area 

pursuant to§ 54.313(g) (Yes, No). 

<1130> Please select the appropria1e response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of al least 1 Mbps downslream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 
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<010> Study Area Code 462.190 

<015> Study_ Area Name ID\XTIJN TEii CO 

<020> Pro ram Year 
<030> Contact Name - Person USAC shoufd contact regarding_this data Amanda Melina 

<035> ContactTelephi:>n_ejllumber- Numberofperson identified in data ffne <030> >-0«037533 oxt. 

<039> Contact Email Addre;s - Email Address of person id~ntified in data line <030> amo1.in•.,tow::ieo.11et 

<1210> Terrns & Conditions of Voice Telephony Lifeline Plans 

1 •moo~m• ,M I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document{:;), Orl line 1210, 

or the website listed, on llne 1220, contains the required Ir.formation pursuant to 

§ S4.422(a)[2) annual reportrr.g for ETCs receiving low-lnwme support, carriers must 
annually report; 

<1221> Information describing the terms and conditions of any voice [2J 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, [0 

<1223> Additional charges for toll calls, and rates for each such plan. rn 
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Page 10 

<010> Study Are• Cocle 
<015> Study Area Name 

<020> Progr.1mYear 
~~u-~---------

<030> Contact Name - ?erson USAC should contact regarding this data 
<035> ContoctTelephone Number - Number of perso~ ldentlfled In data Une <030> 
<039> Contact Emall Acldress - Email Address of person identlfled In data One <030> 

~~t.own-e~ 

wa(.ltnn:.11UJ.UJ1.Ql!J'iW.tmIB1ml1m11un)tJBW.111nrn:mOTFW»1m11vtru''H'f''i"n.11~m111m1t\lU1J1Uif~ntwmtmnn1m.t1rm1lmllJ.u~nnmm)l·ll!-lUJJW1fWu:JW.lWWD1trwummmmwviuwl.":ruJr!mp•onm11wanwnmm1rmmnmrummwmruaamnmElfl1mmm111n1nnl}Jamtr.Wa 

Select tha appropriat e responses below (Yes, No, Not Appllcabl•l to note compliance as a recipient of lncremMtal Connect America Phase J support, froien Hifh Cost support. Hl&h Cost support to offsetaccess char1re reductions, and 
Connect America Phase II support as set fortfl In 47 C!'R § S4.3U(b},(c),(dJ,(e). The Information reported on this form >nd in the documents attached below ls accu,..te. 

Incremental Connect America Phase f reporting 
<2010> 2nd Year Certllle>tTon {47 CFR § 54.JB(b)(l)i) 
<2011 >1> 3rd Year Certlficatlon {47 CFR § S4.31S(b)(l)ii} 

<201lb> Attachment {47 CFR § 54.313(b)(1)11) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Re~IYing Froten Support Certification {47 CFR § S4.1U(a)} 
2013 Froien Support Calculation (47 CFR § 54.313(c)(1)) 
2014 Frozen Support Calculat ion (47 CFR § 54.313(c}(2)) 

2015 Froten Support Calculation (47 CFR § 54.313(c)(3)} 
2016 and f1Jture Frozen Support Calculation {47 CFR § S4.3'.l.3(c)(4)) 

Price Cap Ce rrler Connect Amerlca ICC Support (47 CFR § 54.313(tl)) 
Certifioation Support Used to Bulld Bro• dband 

Connect America Ph• •• II Roporting (47 CFR § 54.313(a}} 
3rd year Sro•dband Service Certification 
5th year Broadband Service Certification 
interim Pro,ress Certiflcat}on 

Lm 3 
I . . I 

N1me of Attld".td Oc~rr.ent!s-J LiStlni Ke(fuire:d tl"ilotrh•tion 

[ .. - -HH] 

c::: ::J 

<2017> 
<2018> 
<2019> 

<2020> ?lease check lhe box to confirm that the attached document(s), on line 2021,tontalns the required Information L j 
pursuant to§ 54.313 (e)(3)(ii), as a racipient of CAF ?hase 11 support shall provide t he number, names, and -- . --· . . 
a ddresses of com m unity a nchor inst itutions t o which began providing aw!Ss t o broadband service in t he 
preceding cale ndar year. 

<2021> Int erim Progress Community Anchor l nstlt~'tlons 

iHflll OI ron 
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<010> Stud't A:•~ Cldt ~-~21!10 

<01..!> Sb.IC)tAtea~e MAXTON~ 

<02b P~1~rn '(ur 
<030> Col'l_U<'t N rine • 961(1~ 05Atsko_~ld <:nl'l't&et tt_g_erdfnr tl!.!, d,,t.a A1i'rmt1.i tbl i rui. 
<OJS> ConU.d Y.-.! glfr~il c. Numb-e.r-~ >4um~roipsrsM !dtrrt!fled lo d'i'ia ll11e<O~~ 91)iSPJ7.§ll_,~..,1<t....._ _ _ _____ _ _ ______ ____ _ _ _____ - ---

<OJS... Cotit.d-Emer1Ad~ • UndACcir~s o(r>ar$on idtnlMltd i11 etu lift.6.<039> ,umJ j Qll,ftt «ame:e. n 
~mlil01'~~'11urub!l1tllwmt!llZWW~wt.tWDA1Ua£Uttl~M1<ttiLJI\1m~m~11mru~.mtmmw.cc::wmas::.aom .. rwWAWJJIClv 

0!£0( 111-t boxu btJow 10 ei~t• complhac-e onfts tf.'• \'at t • r.iict ~ialirt pJin (p11rsuaJ'Jt to 41Ol\§54.202(al} &nod. tfr pt"M.1a1,, ~akl tatt~rs. •nn tfni to-trt~li~ witb tl'I• fiMM.ial m1ontni ~utr.~ttiUSl:t forth in 47 
a ·R ~ u.Jll{t)ll}. I iunllerc:~rtll'yt)l;otche lnform1IOOnq>0fttd ~fl thii fcam il'ld fn 1h11 <locumtnts itticM.Ci Dtlcw IJ Ktllfttt. 

16.a.90eo3 011:1 . p.dt 

l30lCl Ptoirtu Fi..C!pott on s: n;w- i:ira,. 
Ml!W.o• Ctrtl!!<.>~°' {47 CFR§ S<Ulltritl)(l)i 

Nai!'l\e ci t ~d Docum;11t Urtl'l\4$ R~Qi-.d Jnfprmt&n 

Pie>~ cheek ~ill box ro contlnn that tha ~~tutt&d dooomcl\t($>., Ofl ;ae 3012 conl:.v.I& ltl!J ll:lqlll~ fMirmaUol\ pursusnt to r71 
taonJ § ~4.313 (1)(1)(11), I~• c:omttr •~•n Pf~vi<!• th• oumba<, noines, and •:l<lT•Mu of e¢.'llmvntty anchor tnstitulion• 1o ,.n;c:ll begon :i..LJ 

prt11id'it\i accas-3 ~ brc.'l<:dburtd sar.1c:• J.1 lf'ie preceding cal&tldatyear. 

1S'2190t:o30l 2 . pcl.f 

(!OllJ Commun.Hy Anchor !.n;t':i:u:Jont{41 CFR .§ 54.!U{f)(l}{i~} 

~Olli !:s 'f011rc.omp1r.y • Prlv~c~ Htlcf l\OA Otrticr {U CTR§ S4.313(t)j2t) (Ye~/No) . ·. 
tbme 0¥ Atb.thd O~CllmM! liSUr.g i!c:t~ind l11fc;irm"tfOn. ~- @' 

(301'] If yu, C~!l yourcornpaifY1llt tti.t RVS •nnuat ,~,ort !Yis'1NoJ e 
Pfe-.sa oheClk the.st: boXG.S to confirm that ftK; att~i"d documeni(i;J1 on Une 3017, oon!dtis {he r&quired. lnfom1a1ion pursJJant to§ 54.313{f)(2_) com;:>Uar:c:a tequ;res; 

(3015) !ie:::-onlc ('Qpye(th::ir ~M"#I ~VS t !:pOfis (Op~l'lf .\c.Pe>rtfcr [D 
l'~e<omrnur.icattMJSorrowm} 

t30l'J Pocut11$n,(s)for St.lan:4 Sheet. l~e Sta1emenl 911d SbJement c! Cao:I\ ?lows rr:::J 

~03.1} lf'ltilll r.spe>m• Js Voe:~~ nf'll -l0l4 1 .ua~yCVi'~J\'l~l\'/JRUS t.M:.VI 

n!tpO\'t.1('.d if! reqi1ind dctum~~tion 

(3010) If th:. tic.JPQ"~ n l'IQ on l ine 3~~ r:s 'f'W' w~nv •vd!t:d'? 

11 ttl t! rupon~ Is yeJ en C!ne 3011. ~INSO cha.ck. th• bcn1 b•low W 
<t>I\~ your 1abMls:sfo:\,ol')JirA: '20<& p\lt$u~rit to§ 34.313{fl(l),ccnt:o::tns 

Ha:'l'I• 01 Att&tti!ld "°<Ynlar\t U!'Ctfit Rttfllit f<'! !riforrr,a~on o•~ 
(l'O•/••l . l1!J 

(.301S) tl(htr ~ ~p,.-of ':lt.rrawdil:Gd fln ;;u1-:i.ll .sU~mtmt; 11r t2J" fi~daf Njl<i;t; in a form.eteo:nf'l!l"8f* to ltUSCpttatsrig Rt;eon1orTslecommiinteau0:ns 0 
(>Ola) Docum•nl{•) forGolal\CO Sheci, tr.com• Slall>menl •"1 sm:a:nont ol Cash~ D 
(nu) 11.a.'l'\)atrienl ~tt~ ari:I auditofl(rlion ISs..00 by~ lndeperoenl cer!K8d pub.lo accounflll~ Ihm p&r!llrirell lhe company's f.nancial a<rllt D 

lf ~~ re:spor+u lt ... :i ein limt3GUS;. pl~uit :he<ktfleboxubck1w 
In tenlitm vo:.ir £Ubm1Ubrt. en !t.ne 3026 JHnJW.n.tto ~ $4..!tl.Jrt)t;:). 
CO/l~lt.s: 

{3021J ~u1thdrflrwn'l'at rt>t¢ltlc:;itwhf0tiiuOeeri$UbJ-.ct'-R'~Wb'f .t;"> · 
lhd~cncSent ocmfi~d publlc-a~i;:.mtt~ or :l) a fi:m1ciftl repott In a 
fc rrr111t ~rnpw~lt to RUS Op1111t¥tlni Rt:P<'!"t ferT.-taeo.mmt:n leltltli'\ ( 

rn 
JQl'rQYt'CrJ, rn 

fl0'2~) u,..derlVJnt Jnfomittlon J>1bjtctci! to a ttView by '!It! r11d'!j:el'ld t.J\t ~itrtl'fkwf 

~- rn ~U'} Unde<lytng lnforr.\utot1 JUbjuU:d tQ ~n ;;fft:er urQfl~tlor.. llZf 
'"" ~-""'' ~-,. ._. _ .,~w~"-'" T~,';';;:.,,. '" I 
""" -·~-"""~·-'""--' 

t.ltt:"ti!.&f Attl.th~ l)(;lcumer.t ~ Reqairrd lnformR!on 
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<010> StvdfA.rviCodt- 4 
<-OlS> .StlicftAJet lr..!1mc ?OgTt:N t!l. co 
<OZO> f:ircrnm Yur , _fll J!i 

<alt» ·c~-ntact t11m.t. • P•r".s:°"' USACJh~uid ccrth.d--ri~c_thi1 d»ti_ _ __ --~-m;iru!a_____MQ_l_i__l'\.lt 
<MS> C~l"lt-=t'rtltpflctl.ftNt.1mber- Mumbrrofpvsof\ fclct1!!?ltdin C~~ ni'\~ <030> 90~4l'l 'DSll ext. .• 

<l)~J> Clntxt !tnd Ad4rtJS. tm;lt AdW'in offU1Cn idcnflthd rn dm tint <.lntt-... Qm:>l itJ;ailt?)(D,, D!tt 

l~WUQl:lt!lUOltWlililJilliQllUU\IJRt~Gl\!ot'~ll:ttMU~~mrrein~·"'"®·llWIWCAJmmatlll.fl)fmfnQlWiJU!btlllllllf114\IllmJnb'"nS1 

Flnancial O:ata Summary 

(3027) Revenue 

(3028) Operating upenses 

(3029) Net Income 

(3030) Telephon~ Pf ant In service(TP!S) 

{3031) Total Assets 

(3032.l Total oebt 

{3033)Total Equity 

(3034) Dividends 

N11ma cf .O.tttc.Md Oocumen,. tts.1:!n1 Azqulred lnfOO'!"l a.Uon 
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REDACTED - FOR PUBLIC INSPECTION 

Pagt: 1a 

<010>- St1Jdy Area Code 4f>'.U9tl 

<015> Study Area Na me Hi\XTDN TEJ1 CO 

<020> rro nun Ve<tr 2016 

<030> Cotttec.t Narne ... Person USAC should contact regardlng thls data Amanda MOl.i..na 

c;035> Contact Tel~phon~ Nurnb~r- Number of person identified ln dat~ lire <030_> __ 9_0<_4_0_J_'1_53_l_e_><t_. _____________________ _ 

<039> Contact Email Address - Ema ti Address of perso!-_ld_e_n_ti_fie_d_l_n_d_at_a_ll_n_e_<0_30_>_•_mo~)_i.,.~l>t~o_wn~•~•~·-n~•t~--------------------

ro BE COMPl£TED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracv of the Data Reported for the Annual Reporting" for CAF or LI Recipients 

-· 
I certify that I am an officer cf the. reportinc-carrier, my responsibilities include ensurlng-tht! accuracy cf the iltltlU;if r~porting requirements for uniVets•d servfcc support 

recipients; and, tu the: best of my kno\1,lledgl!:, the infonnati01'1 rep~rt~d on thi."t form and in itny attachment5: Is accurate. 

Name of Reoortlng C.rri!u: J!AlITTJN TEL CO 

Sign&ture of Authoriled Offkec CERTIFIED om:.ruB 
Date OG/20/2015 

···~-· .. 

Printed name of AuthmizP.d Offit:.P.r; J.l.e.bo:rn1L Noblc:ci 

litli!! or pmMlah of Author1ti::d Office~ VP ol'. Re4;1ltlatory M!airs 

~!J~P.~-~me number of Authorii:e.d Offl~r: 9042590029 ert. 

Study Are<\ Code. of Reporting Carf1er; 4'621.9C. Filing bue Date for this form: 07/0i/2015 

Per.sons willfully making false l1atements Dn 1his- form can be µlmlihed by floe or fo1f~Jt1Jre 1.1t1d~r the CPmm\iniC'ittions Act of l~-4, 47 U.S,c. §§502, 503jb}. or fine or lrnprlsonmtnt 
t1oder Title: 18oflhc United Sbtc.s Code,.18 U.S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

46l190 

<015> Stud'y A~ i'Qme llll)ffiP.l '?Eh co ------
<:02£1> Protrtrm YHr 2016 

<030> Conlttct Name - PefSOt'l OSACshould m 1tact reprdJng lh~d:.t.t. ____ ...,::M=••::;a.=-,li"-oll==""'°---- - - -----------------

<03S> Conner Telephone Number ... Number of pets0n ickmtifJedtnddta line <DSC'> ?O<:tiU3'1S.).l elet-. 

TO llE COMPlflID IJY THE REl'ORTING CARRIER, If AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRlEll'S BEl-!AJ.F: 

Certification of Offl<er to Authorl•e •n Agent to Al<: Annual Report$ forCAF o r lf Recipient. <>n 9ef\all of Reporting Ca<rler 
-·--...··-
I certify thl\t (N:wne o f Agr.ntl Is :.uthortnd lo submit thC! bifonnl'.ltloo roported on bohalf of the ~po.rtlf'9 esm~. t 
~l:w ct:nit)I tl11d ) "''" uu offi~rof rhe report1f1t1 c;wrl~r; rrr/ fv¥pcnJ>llJUIUo$ foc:tudll~lb"Utiny fM :it~r.ac.y of th~ ;;inou~ data '"Porting tm1VIN!0\9nt.s prnvlOod to th~ oothorl:tod 
;event; andt fo 1rie best of my knM'!iellg(\1 di~ R!porb afld debt pro~lded lo the " 1.Ahodr:ed a.g~l\I ls 1MiCuni1e, 

-
N~mQofAuthortted Agent: ·-· --
l'iillttl!!crRe~t1e: carrier.: 

Sk>nature o f A.uthorlz..411' Offl'-er: - O..tio:: 

Prirated n~m• ot Authnrhcd Ofrlf.'&t : 

mro or po.G:JtrOf'l or Authotitiid Offlr..:tr. 

r.t.i.~ol\• t<umb.r-of Author11~d Of1ker: 

Study Ase,. Codie of Rep~rt,tlil C...:niir. filing Out DMo (~ thts form: 

P~ons wrl!Mty nnldo(:-ffilfte >Wtcr11et1b <It' Olfs r0tm can be p11:J>1lshed bv r.,u or Wrr.rtvfe urtde.I I.ho 0anvnunt~1Jom kl \.If i!l'B4, 41 U.S,<: §§. 502, SOS(b). w tlllO or lmp~nt 
Wtder11tta ~<ff 1M UM:ed 5'.&te' COd~, lt V.S.C. § lOOL 

TO BE COMPLETED 8Y1'HEAUTHORIZI'O AGEHT: 

Cenification ol Agent Aulf\nriied to Fllr: Annual lt•porU for CAf or ti RWplents o n .Behalf of Reporting Cartier 

!--------~~~----~- ------~----~~-~---~~---~~--t 
f* B$ age: ht fot tha ,~portMc ca.rrl4:r* certify th'1t I atrt :-,1Jtt~ to wbm!t tflo :umval re.poru for W\h.•t1ml t@Nlc~ 11.1pport recfptcmts on b@h'31f of the report.Ing a"ler~ I hlW.lt-p!O\r\de<I 
the ®'ht r e,:.orted herein based on data pro\lidtd b"( the n:purtht_gQ1tler, afld, to~ bu)t of my lcllO"*l~gl!, U1'1 Jilf..-tmiltton reported h4.-fW'I h ;.JCWf.ttt. 

~~.! of Au\hori:ed Agent 0( f1nplgrtt Q( Ae.1:nt: 

~""'t':'ro vf A.!1th01iz~d A§:~nt or t:mpk,yict Of Ag~rit; 
Print-.tt n='lffie oJ A ut ho, l'b.l:1N:!ni: or E.m~-ee of Agent~ 

Telephone numb~r ot Author4z"'° AJ?!nt or £,opl;;,yea of Acsw: 

S«.1dvAreaCode ofReportl t1t Ci'f{er: l:llin'!.OllR D<'lte fortf'llsfcrrn~ 

I h1~onl wi!lfuUv •r:.aklri, fak. rt.~ment'I' ~fl '"k form QD Ix punished by ftric: or fi,rf~e •mdff the C-.ol\\:~tt;~~:-Ac\ oot:;~a4, -4.; ~.-;c·§~§·~~~~ ·;;{bl. e; ""=or lmptl1U.:"CJ1t •• "1-~~~~ .. ] 
l8 ot~u111tct.ISCiit11>t:~. 1io.s.r. •1001. 

.... - -----·- ·----· . -.- .......... - .................... ... ... . , , .. . . . .... . ..... ... ... ...... __ .... "#"" ~ ......... . . . __ _ 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY · 



LINE 200: SERVICE OUTAGE REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the following rules in 
the Code of Colorado Regulations: 

4 CCR 723-2330 - 2341 
4 CCR 723-2360 - 2399 

Relating to Quality of Services Provided to the Public 
Relating to Collection and Disclosure of Personal Information 

Haxtun complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011- Customer Proprietary Network Infonnation ("CPNI") 
FTC 16 C:F.R. §681.2 -Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (l) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (S) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNL The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program'') that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator iS 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October I. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, perfurmance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information fur 
consumers to make infurmed choices regarding use of such services, and fur content, application, 
service ;md device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Functionality in Emergency Situations for voice and broadband services 

Haxtun Telephone Company ("Haxtun" ot ''the Company") has an Emergency Operations Plan 

("EOP" or "the Plan") that addresses the requirements for continuity of service and systematic 

restoration of service after loss of service due to an emergency. The EOP is administered and 
maintained by a member of senior management of the parent company, Townes 

Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is 

accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to itnplement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory persom1el receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 462190 

<015> Study Area Name l!l\ATON TE~ CO 

<020> ProgramY_ear 201~. -----··· _ 

<03G> Contact Name - Person USAC should contect regarding tht; data ~m•nd• Molina 

<035> CootactTelephone Number· Number of per.;on Identified in data fone <030> B'D44.0..}7S33 ext. 

<039> Contact Emal! Address . fmair Address of person identified ln data line <030> atmlinaiiit:: o111n~s .net 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single Shte-wide Re.slde.ntial lacar Servk~ Charge 

State Exchange (ILEC) SAC{CETC) 

co Crook 
co Fleming 
co Haxtun 

FR 

n 

FR 

I l / l/2015 I 

Residential ~ocal 

Rate T\'F" SOJVlce Rate State Subscrlbor Line Charre 

16 .o 0 .o 
~5.0 a.o 

16.0 0 . 0 

Mandatory Ext•nded Ania 

State Unrversal Servlc~ Fee Service Charge 

0. UG a .o 
C.416 a .a 

0 . H i; 0. 0 

Total per line Rsite..s and ~e 

16. ~2 

1 6.42 

15 .~2 
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<OlO> swov Ar• • Code 452l 90 

<015> Study Al<l• tlimt HAA"IU>I ?!:b CO 

<020> Program Vear iJ~lG 

<030> Coni.ct Name - Person USAC $hould rnntRct ·~~~1~ t hi! d«ta l\n.>nd.l Uo l i.r.o. 

<03S> Contat:t Telephone_ f>,jutnber • Numb'l!: _~~.eerson id~.11tified ;" dm linP. <030> 30•4037!..l.3 ext.. 

<Ol9> Contut Emili Addr .. s • Em•~Addrm of pers<>n ldMtlfiod ;o d•U line <03-0> <t~linaiito'1tltJ . not 

<71l> l i!ili~"ffiihR1i!ffl11ttii1l~mr~~Wi•~~mr~1~1fil.\i;lHt~lijr.1. , 1 ,; , ,11-·~ · . : .1w.r.•m~il~ffil'i1!...:: .. '. . 11mr.mtt1t:m;~~:llli'ifif!iiffiillfll!l!\!1lllr.~a3>--Bl!lllm~11lli1·rm~m•li:iU:;JJ.11ii'?'~am~ilRmil~i!«ifjlf.'\1'!1111"1~'11fililllmu~, 

Slate E.xrJ>Mge lllEC) Resldenliar State ~eg-•latd Total Rat es Broadband Se"''°'· Broadband Service ! Usage Allowance 
1 

Usage Allowance 
!Iota ~... and f ees Dow~lo•d Sp• od Upload Speed (Mbps) (G6) Action Taken 

AU (Mbp•) When Limit Reached (select} 

co :n .o a.o 39 . 0 ~ . 768 o 2:5 " "' "'t:•!\ o o1;ru,::-. No Vs.:ige. Lirn.it;a 
All .. ·~·i-------~-t-=-~· ~-:::..-----,-t~·~· ·~'~'~'~· ~~--1-:::::;:-::-:--::,....,,.-:__-,-,.-,---~~~·~~_j 

CO 341 . C t.O 5'1..0 z.o O.Si2. _9g J)g_9 ,S . G Ot.be.r. ~ t11'As;e lJ.m.ie:s 

co ~~l 62 .. U 0 . 0 si . .99 S . O l - 0 .ilS!i19S9 .D Ocl>e.r, ~o Osage LiQ!ts 

"' lC4 . 9$ O.O 104 .11» lO . O l.O Jt!JS, 9' . 0 Othar, lfo tru.ge L.i11iit:s 'O All 

CO Al l 12.1.99 o.o t2t . ig 1 , , 1 0 Otb.ar, We> t'.i~ Itill.i.;f 
.;, ,v • 9 J.9i,J . Y 

I 
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<010> Study Area Code 462190 

<015> Stu!!'[Arna Name HAXTtl>l TEu co 

<020> Progcam Year 201' 

<030> Ccntaci Name. .. Person USAC should contact regardlng this data Arnilr.11~ Melina. 

<035> Contact Telephone Numb!'.r_ - Number of perso.~ identified In data line <G30> 30<4031sn =· 
<039> Contact Email Address - Email Address of p_erson identified In data llne <030> ~""unaS>t9wn•• .not 

<810> Reporting Carrier HA~~ Tel.e:Phcns Com~a.ny 

<811> __JioJcJi!!g_ Company Townu T1d.,,communications, Inc, 

<812> Operating Company lia:.<.t:u.n T~l.e'Phonlil Company 

<813> llill\iW.\\\\lWJl.lJif WJIW,lll'if.mlillw.1\,.,,, . . .. .;!!!ll\lmMii'B.l~\l\1%fumr.-if1.w14\'illl'l.~~l\~l!IJ1UU~!l\lWU\\TIIBffi~n1fr.m!l\1W. -1111rnWJm~W'Jl~\fiiWl1~\l1!1~! \~i~~m1J•J,~·1,\\~\lW.\IBlllillH11.;1111n11\w.\11\~lmm~11\ltiKffin\'.l.l'~~-''\\l\~~m\m\rnmw.1mm~li~~~JP!.\Wdli\i~\j1\~-1¥-n\1~i:11l 

Affiliates SAC Doing auslness As Company or Brand Designation 

Choctaw Telephone Company 42.1 8.~3 N/ A 
Electra Telephone Company 44.2059 N/A 
Haxtun Teleuhone Company 462190 N/ A 
MoKan Dial Inc. - Kansas 411807 N/ A 
MoKan Dial, Inc. - Missouri 42li0'7 N/A 
Northeast Florida Telephone Company 2l03JS NEFCOM 
Pvrratuninq Independent Telephone Company 170400 N/A 
Tatum Tel ephone Comoanv 4.4.2150 N/A 
Walnut Hill Teleohone Comoanv 4~1729 N/A 
MoKan Communications Inc NIA 
NEFCOM Lona Distance Inc . NEFCOM Communications Inc. 
PT Communications NI A 
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Carri.er Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the FCC CFR 4 7 
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a 
Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount on flat rated basic local telephone 
service, whether it is purchased on a stand-alone basis or as part of a bundled service that 
includes voice and data services and optional calling features. Lifeline customers are charged a 
separate charge for toll calls, but are provided Toll Blocldng free of charge if they elect to 
subscribe to the service. The Lifeline supported services are as shown below: 

Inside Base Outside Base 
Rate Area Rate Area 

Residence Access Line 16.00 16.00 
Federal SLC 6.50 6.50 -
Total Monthly Rate 22.50 22.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) (9.25) FCC 497: Lifeline Worksheet 

-
Total Lifeline Service Monthly Rate (9.25) (9.25) 

·--- ----- ··-- -- - - - - ~-·-

Net Montllly Local Service for Lifeline Customer 13.25 13.25 

Additional Services: 
Toll Blocking is fi:ee to Lifeline customers who subscribe to lhis service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Milestone Certification 

Haxtun Telephone Company ("Haxtun" or "the Company''), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter of certification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service arc met 
within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Data o.Q Community Anchor Institutions 

Haxtun Telephone Company ("Haxtun" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the, Company newly began providing access to 
broadband service in the preceding calendar year. 

1. Haxtun Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 

REDACTED- FOR PUBLIC INSPECTION 



LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


